
 
 
 

For Immediate Release 
 
JetStream Federal Credit Union Announces Puerto Rico Management Team 
 
Miami Lakes, FL - December 3, 2009 -  JetStream Federal Credit Union has announced their 
new Puerto Rico branch management team.  Maria Rivera has been promoted from her current 
position of Assistant Branch Manager to Branch Manager and Luis Otero has been promoted to 
Assistant Branch Manager.  This management team has over 26 years of combined experience 
with the credit union.  Ms. Rivera began her credit union career in 1986 with CAA Caribe Federal 
Credit Union which was merged into JetStream FCU in 1998.  She has served in a management 
capacity for the last eleven years.  Luis Otero joined JetStream in 1998; he has previously served 
as a teller, head teller, and loan processor.  Both Rivera and Otero are Puerto Rico natives and 
lifelong residents.      
 
When asked what made Rivera and Otero such a valuable management team, Vice President of 
Sales and Service, Mara Falero, said “They love their community.  They are proud of their 
background and excited to give back to the community in a new way.”   Jeanne Kucey, President 
and CEO agreed and further stated, “We can count on this team to serve the residents of 
Carolina, Trujillo Alto, and San Juan.  They are dedicated to the Puerto Rico membership and 
uniquely qualified to meet their financial needs”.  
  
 

 
 

Maria Rivera, Branch Manager and Luis Otero, Assistant Manager 
 
 



------------------------------------ 
 
JetStream Federal Credit Union is a full-service financial cooperative with $122 million 
in assets, serving over 16,000 members. The 62-year-old credit union has 7 branches 
located in Miami Lakes, Miami, Hialeah, and Puerto Rico. Membership is open to 
anyone who lives, works, or worships in sections of Dade County, Florida, employees of 
the Federal Aviation Administration, employees of select companies and organizations, 
and anyone who lives, works, or worships in Carolina, Trujillo Alto, and San Juan, 
Puerto Rico. For more information, please call (305) 821-7060 or visit our website at 
www.jetstreamfcu.org. 
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